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Auto West BMW in Richmond, British Columbia, garners “Excellence in Sales” Distinction.
Auto West BMW Retailer Principal Joachim Neumann accepts Sustainability Commitment award at ceremony in Munich.

Richmond Hill, ON. This past April, the Excellence in Sales 2012 international dealer competition announced its winners during an awards ceremony at the BMW Museum in Munich. The competition had approximately 650 entries from 49 markets worldwide and celebrated dealers that illustrate outstanding achievements in the fields of Sales and Aftersales as well as sustainability and customer satisfaction. Dr. Ian Robertson, Member of the Board of Management of BMW AG and patron of Excellence in Sales, was on hand to announce the winners in the following categories: Number One in Customer Satisfaction, Leadership in Luxury Class, Sustainability Commitment, Focus Aftersales Business and Manager of the Year. Auto West BMW was selected as this year’s winner of the Sustainability Commitment award.

“Auto West BMW’s award for commitment to sustainability is a great accomplishment, one that represents the dedication to success that BMW dealers in Canada emulate.” said President and CEO of BMW Canada, Eduardo Villaverde. “Through tireless efforts, BMW Canada and its dealers work very hard to succeed in the luxury class, while also committing themselves to a high level of customer satisfaction.” 

Additionally, the attending finalists received an exclusive VIP experience following the awards gala that included a private tour of the BMW Plant and BMW Welt as well as a visit to Munich’s city centre. This unique opportunity gave each finalist an insight into the cultural history that exemplifies BMW Groups’ brand and values.



About BMW Canada
BMW Group Canada, based in Richmond Hill, Ontario, is a wholly-owned subsidiary of BMW AG and is responsible for the distribution of BMW luxury performance automobiles, Sports Activity Vehicles, Motorcycles, and MINI.  BMW Group Financial Services Canada is a division of BMW Group Canada and offers retail financing and leasing programs and protection products on new and pre-owned BMW and MINI automobiles, as well as retail financing for new and pre-owned BMW Motorcycles. A total network of 44 BMW automobile retail centres, 20 BMW motorcycle retailers, and 29 MINI retailers represents the BMW Group across the country.
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