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In-car news feed: News in real time with the new BMW
News app.

+++ Intelligently personalised news +++ Individually
customised feeds with news podcasts +++

Munich. Over the past few days, the revamped BMW News app has been rolled
out to millions of BMWs. With this update, the News app becomes a broad,
convenient and intelligent in-vehicle news service that can be tailored to the
customer. This means BMW is now offering an improved service to meet the
growing customer desire for news-on-demand and infotainment podcasts. The
key new functions are personalised, intelligent filtering of news, significantly
higher audio quality and the introduction of news feeds. Accessing news will now
be as easy and entertaining as listening to the radio, and time in the car will be

spent more in line with the customer’s interests and on-demand requirements.
New functions.

e With the introduction of personalised news, the customer can select
categories to receive news only on topics of interest. Through the
additional “liking” of individual posts, the intelligent app continuously
learns the preferences of the customer, enabling it to customise the news
feed even more precisely.

e Personalised news and top news stories are provided at high audio
quality for a convenient and pleasant listening experience. Instead of a
text-to-speech computer, the content is read aloud by speakers.
Customers can filter the content according to country and language.

¢ Byintegrating additional and major news providers, the News app

provides a significantly greater variety of news reports.

e Through a mixture of short top news stories and longer reports, news
feeds offer a more enjoyable infotainment experience. The duration of
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news feeds can be adjusted to match personal preferences, for both long
and short trips. The feeds can be launched with one simple click.

The improvements to the BMW News app are based on feedback from selected
customer test groups who have tested the News app in the vehicle under realistic
conditions over an extended period. In line with customer feedback, the
developers focused in particular on improved audio quality, intuitive operation and
the desire for personalised, intelligent preselection.

Availability.

The News app from BMW is an integrated vehicle application in BMW Operating
System 7. Due to the flexibility of the software, it does not require a Remote
Software Upgrade. However it requires at least version 20-11 of the BMW
Operating System. BMWs that meet the minimum requirements will
automatically receive the update to the News app in the vehicle over the coming
days and weeks. Customers with the appropriate vehicles in the European
markets (DE, UK, FR, ES, CH, AT, IE) will be the first to benefit from the new
News app. Over the course of the year the News app will also be rolled out to
additional countries worldwide.

General information on Remote Software Upgrade and BMW Operating
System 7.

Since 2018, BMW Operating System 7 and Remote Software Upgrade have
enabled BMW drivers to keep their vehicle up to date with the latest software
version quickly and easily. The new functions can be conveniently installed in the
car over-the-air. The installation files are prepared in the vehicle in the
background, after which it will rarely take more than 20 minutes to install even
extensive upgrades.
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Customers are informed of an available Remote Software Upgrade via the My
BMW app or in the Control Display in the vehicle. The software version can also
be viewed in the vehicle settings under Remote Software Upgrade, and the
customer can search for available upgrades. Remote Software Upgrade is now
available for more than 20 BMW models and thus almost for the entire BMW
fleet. Only the next possible upgrade is offered for installation in the vehicle. The

customer can never install a wrong version.

Please address any queries to:

Christophe Koenig
Head of Communications Digital Innovations, Digital Products and Services, Automated Driving
and Driver Assistance Systems

Tel.: +49-89-382-56097, e-mail: christophe.koenig@bmw.de

Internet: www.press.bmwgroup.com
E-Mail: presse@bmw.de

The BMW Group

With its four brands BMW, MINI, Rolls-Royce and BMW Motorrad, the BMW Group is the world’s
leading premium manufacturer of automobiles and motorcycles and also provides premium
financial and mobility services. The BMW Group production network comprises 31 production and
assembly facilities in 15 countries; the company has a global sales network in more than 140
countries.

In 2020, the BMW Group sold over 2.3 million passenger vehicles and more than 169,000
motorcycles worldwide. The profit before tax in the financial year 2020 was € 5.222 billion on
revenues amounting to € 98.990 billion. As of 31 December 2020, the BMW Group had a workforce
of 120,726 employees.

The success of the BMW Group has always been based on long-term thinking and responsible
action. The company set the course for the future at an early stage and consistently makes
sustainability and efficient resource management central to its strategic direction, from the supply
chain through production to the end of the use phase of all products.

WwWw.bmwgroup.com

Facebook: http:/iwww.facebook.com/BMWGroup
Twitter: hitp//twitter.com/BMWGroup

YouTube: http:/iwww.youtube.com/BMWGroupView
Instagram: https://mww.instagram.com/bmwgroup
LinkedIn: https:/mww.linkedin.com/company/bmw-group/
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