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New BMW Remote Software Upgrade for 1.3 Million
BMW Vehicles.
+++ Amazon Alexa available in four more countries +++
BMW Maps now also has the traditional search mask
+++
Munich. Today marks the start of the rollout of the new BMW Remote Software
Upgrade for 1.3 million vehicles with BMW Operating System 7. This activates
Amazon Alexa integration in four more markets. The upgrade also includes
improvements, such as the integration of the traditional destination entry in BMW
Maps.

Amazon Alexa integration for four more countries.
The upcoming BMW Remote Software Upgrade will update the BMW
Operating System 7 to Version 21-03. The rollout in Germany will start on
01/06/21, gradually covering more BMW Connected Drive markets worldwide. In
total, more than 1.3 million BMW vehicles (and more than 20 models) will be
given the upgrade.
Customers can now also use many of the Alexa features in their car they know
and love at home: add items to shopping lists, check the news, play music or
control compatible smart home devices from the car. So far, Alexa has been
available for BMW Operating System 7 vehicles in Germany, Austria, Great Britain,
Spain and Italy. This upgrade adds four more countries to the list - France, the
USA, Canada and Brazil.
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BMW Maps developers also bring traditional search mask.
The BMW Maps navigation system was rolled out in mid 2020 for vehicles with
BMW Operating System 7. The system, cloud-based for the first time, makes
route calculation significantly faster and more dynamic by combining real-time
information with predictive models. The cloud also contains additional contextrelated information on now over 120 million points of interest, such as ratings,
opening hours and images. The POI database is updated and kept up-to-date
several times a week at short and regular intervals.
The easiest way to enter the destination is in natural language in dialogue with
the BMW Intelligent Personal Assistant. With BMW Maps, additional
improvements in terms of ease of use via touch or BMW controller have been
implemented. The One-Box Search was used for the first time, for example. This
allows customers to search for the addresses and names of places, as they are
used to with when entering text in web search engines. Algorithms are used to
filter the applicable database to display the probable suggestions already during
input (auto-completion).
Many BMW customers also want the familiar screen mask for destination entry
(country, place, street, house number) back. BMW always has the aim of offering
its customers the best possible customer experience. According to a decision by
product management and the developers, the traditional search was redeveloped
in BMW Maps and is now available to customers in addition to the one-box
search.
The adaptation for BMW Maps is activated after installing the current BMW
Remote Software Upgrade.
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Further improvements of functions
One of the improvements provided by this upgrade is that the Lane Departure
Warning settings can now be saved permanently. If customers do not wish to
benefit from the lane departure warning, they can disable the function in the
settings. From now on, the deactivation remains stored in the corresponding,
activated BMW ID. The function is only reactivated if the customer makes the
corresponding change in the settings.
Another improvement that comes with this update of the BMW Operating
System corrects a display error when playing media with Android
smartphones paired via Bluetooth (with Android 11). After the upgrade, the
cover art is processed correctly when music tracks are changed.
In some vehicle models with BMW Operating System 7 the Surround View on
the control display was not positioned correctly. This has also been corrected
as part of the quality improvements.

General notes on the BMW Remote Software Upgrade and on the
rollout.
With BMW Operating System 7 and BMW Remote Software Upgrade, it has
been possible since 2018 for BMW drivers to keep their vehicle up-to-date with
the latest software easily and quickly. The new functions can be conveniently
installed in the car over the air. The installation files are prepared in the vehicle in
the background. After that, even the installation of extensive upgrades will rarely
take more than 20 minutes.
Due to the Corona situation - with its impact on support capacities - the rollout of
the current upgrade may be delayed in individual markets.
Vehicles with BMW Operating System 7 not produced before March 2021
already have the latest software version.
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Customers are informed about available Remote Software Upgrade via the My
BMW App or on the control display in the vehicle. In addition, the software status
can be viewed in the vehicle settings under Remote Software Upgrade and a
search for available upgrades can be carried out. Remote Software Upgrade is
now available for more than 20 BMW models and thus almost for the entire BMW
fleet. Vehicles with software versions older than 20-07 can only install the latest
version after downloading and installing the intermediate versions. Only the next
possible upgrade is offered for installation in the vehicle. The customer can never
install a wrong version.

Notes:
The availability of services and functions depends on the vehicle model, the
corresponding equipment and the respective country. Customers can view the
Release Notes applicable in the respective market on the BMW national site.
You can find instructions and tips on BMW Remote Software Upgrade in the
corresponding BMW How-To videos.
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If you have any questions please contact:

Martin Tholund, Communication Innovation, Design, Technology, Digital Car
BMW Group Innovation, Design and Motorsports Communication
Tel.: Tel.: +49-151- 60177126, e-mail: martin.tholund@bmwgroup.com

Christophe Koenig, Head of Communication Digital Innovations, Digital Products and Services
BMW Group Innovation, Design and Motorsports Communication
Tel: +49-(0)176-601-56097, e-mail: christophe.koenig@bmw.de
Internet: www.press.bmwgroup.com
E-mail: presse@bmw.de

The BMW Group

With its four brands BMW, MINI, Rolls-Royce and BMW Motorrad, the BMW Group is the world’s
leading premium manufacturer of automobiles and motorcycles and also provides premium
financial and mobility services. The BMW Group production network comprises 31 production and
assembly facilities in 15 countries; the company has a global sales network in more than 140
countries.
In 2020, the BMW Group sold over 2.3 million passenger vehicles and more than 169,000
motorcycles worldwide. The profit before tax in the financial year 2020 was € 5.222 billion on
revenues amounting to € 98.990 billion. As of 31 December 2020, the BMW Group had a workforce
of 120,726 employees.
The success of the BMW Group has always been based on long-term thinking and responsible
action. The company set the course for the future at an early stage and consistently makes
sustainability and efficient resource management central to its strategic direction, from the supply
chain through production to the end of the use phase of all products.
www.bmwgroup.com
Facebook: http://www.facebook.com/BMWGroup
Twitter: http://twitter.com/BMWGroup
YouTube: http://www.youtube.com/BMWGroupView
Instagram: https://www.instagram.com/bmwgroup
LinkedIn: https://www.linkedin.com/company/bmw-group/

