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MINI Service Inclusive
MINI customers can buy servicing at the same time now
Munich. From now on, MINI buyers will be able to buy service, maintenance and even repair works for their vehicle at the same time in the form of the new MINI Service Inclusive programme. There are three versions to choose from: MINI Basic Service Inclusive, which is the basic package, the standard MINI Service Inclusive package and the extended package, known as MINI Service + Repair Inclusive. These services are available for the entire current product range. 

The MINI Basic Service package covers servicing and maintenance work plus the necessary original MINI parts, oil and labour. In addition to the oil change, it includes the vehicle check and standard services as described in the MINI Service Leaflet in the on-board literature, air filter, microfilter, fuel filter, V-ribbed belt and spark plugs servicing plus changing the brake and cooling fluid.  

Besides this, the MINI Service Inclusive package includes repairs to worn parts provided they are not caused by improper use of the vehicle, such as replacement of the brake discs, brake linings and the clutch, plus replacement of the windscreen wiper blades as part of the service. 

In addition, MINI Service + Repair Inclusive also offers an extension of the statutory right to the repair of defects to six years. This means that customers can have insurance against the costs of unexpected repairs in the long term, in addition to the maintenance work, and thus protect themselves against unpleasant surprises. The following terms, combined with different kilometres driven, are available: firstly, six years or 60,000 km, secondly six years or 90,000 km, whichever is reached first. The current prices for the MINI Service Packages can be obtained from MINI dealers or MINI sales outlets. 

All the service packages can be transferred to the next owner when the vehicle is sold – which helps maintain the value of the car and is a strong selling argument. The programme has been designed for international use. This means that all the services can be accessed at all participating dealers in any country.
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