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PRESS RELEASE
03 June 2014 

BMW Group dealers recognised for top performance. 
Nelspruit-based BMW dealer awarded Metro Dealer of The Year. 
Upington-based BMW dealer awarded Rural Dealer of The Year.
Zambesi Auto walks away with two special awards. 

Midrand – BMW Group South Africa recently recognised its top performing dealerships at the Dealer of The Year Awards event, which was held at the Saxon Hotel in Sandton, Johannesburg. The objective of the awards is to reward top performance amongst the BMW Group’s dealer network in the area of sales, customer satisfaction and dealer standards during 2013. The main categories of the awards were as follows; 

· BMW Metro Dealer of the Year, 
· BMW Rural Dealer of The Year,
· BMW M Sales Award, 
· MINI Dealer of The Year, and
· The BMW Managing Director’s Innovation Award.

Nelspruit-based Eastview was awarded the 2013 BMW Metro Dealer of The Year Award.  Upington-based Auto Luxus was awarded the 2013 BMW Rural Dealer of The Year Award. Pretoria-based Zambesi Auto won the 2013 BMW M Sales Award (for selling the most BMW M vehicles for the second consecutive year in a row) and the Managing Director’s Innovation Award, which rewards innovative strategies such as the adoption of future retail trends as well as premium customer treatment. The MINI Dealer of the Year was awarded to Forsdicks Tygervalley MINI in Cape Town. 

“With these awards, we are ensuring that BMW customers continue to receive a refined premium service through our dealer network. Just as importantly, the awards recognise the hard-working dealers that have contributed to our segment leadership in 2013,” says Mr Bodo Donauer, Managing Director at BMW Group South Africa.  

“The recognition in these awards always drives improvements in customer service and ultimately the BMW Group brand experiences. Along with these awards, we aim to highlight various innovations and customer retention strategies such as the BMW Future Retail which we will start rolling out soon,” adds Donauer. 

-Ends- 

Members of the media can contact the BMW Group Communications and Public Affairs Division for questions regarding this press release as follows:
 
Mr Edward Makwana
Manager: Group Automotive Communications Manager
BMW South Africa (Pty) Ltd
Tel: +27-12-522-2227
Mobile: +27-83-717-3184 
Email: edward.makwana@bmw.co.za
 
The BMW Group 
The BMW Group is the leading premium manufacturer of automobiles and motorcycles in the world with its BMW, MINI and Rolls-Royce brands. As a global company, the BMW Group operates 28 production and assembly facilities in 13 countries and has a global sales network in more than 140 countries.

In 2013, the BMW Group sold approximately 1.963 million automobiles and more than 115,215 motorcycles worldwide. The profit before tax for the financial year 2012 was 7.82 billion euros, turnover amounting to 76.85 billion euros. On 31 December 2012, the BMW Group employed a workforce of 105,876 .

The economic success of the company is based on long-term thinking and responsible action. The company has established ecological and social sustainability throughout the value chain, comprehensive product responsibility and a clear commitment to conserving resources as integral elements of its strategy.
 
BMW Group websites:
www.bmwgroup.com
www.bmw.co.za
www.mini.co.za
www.bmwmotorrad.co.za
www.bmwdrivertraining.co.za
 
Social Media Pages: 
Facebook: http://www.facebook.com/BMWGroup (BMW South Africa, BMW Motorrad SA, MINISouthAfrica)
Twitter: http://twitter.com/BMWGroup (@BMW_SA, @BMWMotorradSA and @MINISouthAfrica).
YouTube: http://www.youtube.com/BMWGroupview (BMW South Africa and BMW Motorrad SA
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