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BMW Group UK presented Halliwell Jones, Warrington with the prestigious BMW Dealer of the Year Award at an awards ceremony held at its National Dealer Conference last night. Exceeding targets set in nine different operational areas across its business, the dealership won the award following strong competition from the two other finalists, Chandlers Hailsham and Soper of Lincoln.

Presenting the award to Scott Hamilton, Dealer Principal at Halliwell Jones, Warrington, Tim Abbott, Managing Director of BMW Group UK, said: “This award represents the supreme accolade for BMW dealers in the UK in terms of outstanding customer service and business performance.

“With BMW dealers investing over £30 million in modern, customer-friendly retail facilities during 2013, our 5-Star customer rating system for sales and service, and a range of other customer initiatives it is clear that the customer is at the very heart of our business. There is absolutely no doubt that satisfied customers drive the success or failure of companies.”

Over 140 approved BMW dealers are in the running each year for the BMW Dealer Awards. Other awards presented at the ceremony were:

	Marketing Champion of the Year
	Wollaston BMW Northampton

	Corporate Sales Dealer of the Year
	Elms Group BMW Bedford, Cambridge, Stansted

	Used Car Dealer of the Year
	Bavarian Garages Belfast

	Aftersales Dealer of the Year
	Rybrook Warwick

	Customer Champion of the Year
	Lloyd Carlisle

	Dealer Principal of the Year
	Russ Trotman, Dick Lovett Bristol
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The BMW Group
The BMW Group is the leading premium manufacturer of automobiles and motorcycles in the world with its BMW, MINI and Rolls-Royce brands. As a global company, the BMW Group operates 28 production and assembly facilities in 13 countries and has a global sales network in more than 140 countries.

In 2013, the BMW Group sold around 1.963 million cars and 115,215 motorcycles worldwide. The profit before tax for the financial year 2012 was €7.82 billion on revenues amounting to €76.85 billion. As of the 31st December 2012, the BMW Group had a workforce of 105,876 employees.

The success of the BMW Group has always been built on long-term thinking and responsible action. The company has therefore established ecological and social sustainability throughout the value chain, comprehensive product responsibility and a clear commitment to conserving resources as an integral part of its strategy.

Further information about the BMW Group can be found here: 
Web: www.bmwgroup.com 
Facebook: http://www.facebook.com/BMWGroup
Twitter: http://twitter.com/BMWGroup
YouTube: http://www.youtube.com/BMWGroupview
Google+: http://googleplus.bmwgroup.com

For further information please contact:
Angela Stangroom	BMW Group Communications Manager
Tel: 01344 4805283	Email: Angela.Stangroom@bmw.co.uk
Mob: 07740 740425

Graham Biggs 		Corporate Communications Director 
Tel: 01344 480109 	Email: Graham.Biggs@bmw.co.uk 

Press office fax: 01344 480306 
Media website: www.press.bmwgroup.co.uk 
Customer website: www.bmw.co.uk
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