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BMW FINANCIAL SERVICES TO ACCOMMODATE HURRICANE VICTIMS WITH FLEXIBLE PAYMENT OPTIONS

Dublin, OH – September 1, 2005… Nearly 5,000 customers of BMW Financial Services in four states hit by Hurricane Katrina should not have to worry about making their car payments on time.  In an attempt to alleviate at least a small part of the financial and emotional burden suffered by hurricane victims, BMW FS will work with those customers on flexible payment arrangements.

About 4,800 BMW FS customers in parts of Louisiana, Mississippi, Alabama and Florida are encouraged to contact the customer call center at 800-578-5000 at their convenience to discuss a payment option appropriate to their specific circumstances.   

“In light of the tragedy and destruction left in the wake of this natural disaster, we want to be sure that our customers affected by Katrina do not experience any additional anxiety over late or missed car payments,” said Ed Robinson, chief executive officer for the BMW Financial Services, Americas Region.   “We will work with each and every one individually – customers with leases and retail contracts alike – to arrive at a suitable arrangement.”

BMW Financial Services

BMW Financial Services NA, LLC was established in 1992 to support the sales and marketing efforts of the BMW Group in North and Latin America.   With more than $19 billion in managed assets and nearly 500,000 customers, BMW FS leases or finances more than half of the new BMW vehicles sold in the U.S.    BMW FS employs more than 700 people, most of whom are located in the Dublin, Ohio Customer Service Center.

Information about BMW Group products is available to consumers via the Internet at:

www.bmwusa.com

www.bmwmotorradusa.com
www.miniusa.com

www.rolls-roycemotorcars.com

#      #      #

Journalist note: Information about the BMW Group and its products is available to journalists on-line at the BMW Group PressClub at the following address: www.press.bmwgroup.com.
#      #      #
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