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BMW Motorrad USA Introduces Roadside iPhone Application
Innovative app provides customized experience for BMW Motorcycle Riders.
Woodcliff Lake, NJ – July 20, 2010… BMW Motorrad USA today introduced a personalized iPhone application for its BMW Motorrad USA Roadside Assistance service in the United States. BMW Motorrad USA Roadside Assistance comes standard for three years with every new BMW Motorcycle purchase. The free iPhone application, developed in partnership with Allstate Roadside Services, may be customized by BMW Motorcycle Riders and includes advanced functionality to enhance the overall BMW Motorrad ownership experience. 
Key features of the new application include:

· Compatibility with any registered BMW Motorrad model in the United States (models from 1981 onward). 

· Expedited handling of BMW Motorrad USA Roadside Assistance requests. 

· Automatic sharing of GPS location and motorcycle details (color, model, etc.) between the BMW Motorrad USA Roadside Assistance call center and the Motorcycle rider.

· Direct telephone access to BMW contact information, including authorized BMW Motorrad Dealers, BMW Motorrad Customer Relations, and of course BMW Motorrad USA Roadside Assistance.

“BMW Motorcycle riders appreciate the best technology on their bikes.  This App compliments the innovation that is put into every BMW Motorcycle produced.” said Jorge Soriano, BMW Motorcycle Aftersales Manager. 

After downloading the application, BMW Motorrad owners will access a number of custom settings so that their BMW Motorcycle(s) are properly managed in the application. Currently, up to four BMW Motorcycles may be imported to a single installation of the application. Each bike may be nicknamed, a unique photo may be associated to each bike, and the Vehicle Identification Number and color of each are also stored by the application. 

The new application is available on iTunes. 
BMW Group In America

BMW of North America, LLC has been present in the United States since 1975.  Rolls-Royce Motor Cars NA, LLC began distributing vehicles in 2003.  The BMW Group in the United States has grown to include marketing, sales, and financial service organizations for the BMW brand of motor vehicles, including motorcycles, the MINI brand, and the Rolls-Royce brand of Motor Cars; DesignworksUSA, a strategic design consultancy in California; a technology office in Silicon Valley and various other operations throughout the country.  BMW Manufacturing Co., LLC in South Carolina is part of BMW Group’s global manufacturing network and is the exclusive manufacturing plant for all X5 Sports Activity Vehicles and X6 Sports Activity Coupes.  The BMW Group sales organization is represented in the U.S. through networks of 338 BMW passenger car centers, 336 BMW Sports Activity Vehicle centers, 142 BMW motorcycle retailers, 98 MINI passenger car dealers, and 31 Rolls-Royce Motor Car dealers.  BMW (US) Holding Corp., the BMW Group’s sales headquarters for North America, is located in Woodcliff Lake, New Jersey.


Information about BMW Group products is available to consumers via the Internet at:

www.bmwgroupna.com
#      #      #

Journalist note: Information about the BMW Group and its products is available to journalists on-line at the BMW Group PressClub at the following address: www.press.bmwna.com.  Additional information, images and video may be found at www.bmwusanews.com.  Broadcast quality video footage is available via The NewsMarket at www.thenewsmarket.com.
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