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BMW of North America Announces New Vice President, Aftersales 

Woodcliff Lake, NJ – November 9, 2010…  Today, the BMW Group announced Craig Westbrook will become the new Vice President, Aftersales, BMW of North America LLC effective January 1, 2011.  Westbrook succeeds Dan Creed who became Vice President, Marketing, BMW of North America on October 1. 

Most recently, Westbrook held the position of Plant Project Manager for BMW Manufacturing at the company’s Spartanburg, South Carolina production facility.  
In his new role, Westbrook will head the entire Aftersales function for BMWNA including Aftersales Business Development & Marketing, Technical Service, Parts Logistics, Warranties, Customer Relations, Product Analysis, Vehicle Distribution, and the BMW Group University. 
 
“Craig has had a diverse and impressive 16 years with BMW Manufacturing including significant international leadership experience” said BMW of North America President and CEO Jim O’Donnell. “His technical background in Production, Engineering and Quality has well prepared him for his expansive new role leading Aftersales.” 

Westbrook joined BMW Manufacturing in 1994 as Engineering Change Coordinator in Spartanburg, SC after a marketing internship at Adam Opel AG in Rüsselsheim, Germany.  From 1995 through 2000, Westbrook served as Manufacturing Project Leader for the Z3 M roadster and M coupe, and later worked directly for BMW M GmbH as Liaison Engineer to BMW Manufacturing Co.  

In 2000, he moved to the launch team at the company’s R&D Headquarters in Munich as Lead Planner for the launch of the BMW Z4.  In 2002, he was assigned to be the Launch Manager at Plant Spartanburg and in 2004 became Manager for Total Vehicle Quality.  In 2006, he transferred to BMW South Africa as the Rosslyn Plant’s General Manager, Total Vehicle Quality and New Model Launch.  From there, he returned in 2008 to Munich as Manufacturing Project Manager for the updated BMW X5, which was launched at Plant Spartanburg for world markets in April 2010.

Westbrook earned a Bachelor of Arts from Davidson College in Davidson, North Carolina.  He spent a year of study at Universität Würzburg in Bavaria, Germany.  He also holds a Masters Degree in International Business from the University of South Carolina. 

BMW Group In America
BMW of North America, LLC has been present in the United States since 1975.  Rolls-Royce Motor Cars NA, LLC began distributing vehicles in 2003.  The BMW Group in the United States has grown to include marketing, sales, and financial service organizations for the BMW brand of motor vehicles, including motorcycles, the MINI brand, and the Rolls-Royce brand of Motor Cars; DesignworksUSA, a strategic design consultancy in California; a technology office in Silicon Valley and various other operations throughout the country.  BMW Manufacturing Co., LLC in South Carolina is part of BMW Group’s global manufacturing network and is the exclusive manufacturing plant for all X5 and X3 Sports Activity Vehicles and X6 Sports Activity Coupes.  The BMW Group sales organization is represented in the U.S. through networks of 338 BMW passenger car centers, 336 BMW Sports Activity Vehicle centers, 143 BMW motorcycle retailers, 100 MINI passenger car dealers, and 31 Rolls-Royce Motor Car dealers.  BMW (US) Holding Corp., the BMW Group’s sales headquarters for North America, is located in Woodcliff Lake, New Jersey.

Information about BMW Group products is available to consumers via the Internet at:  www.bmwgroupna.com
#      #      #

Journalist note: Information about BMW Group and its products in the USA is available to journalists on-line at www.bmwgroupusanews.com and www.press.bmwna.com. 
 
#      #      #
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