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BMW Motorrad presents the ConnectedRide Com U1 Communications System 
 

• Universally compatible BMW Motorrad communication system. 
• Works via Bluetooth or Mesh 2.0 technology. 
• Available July 2022 
• MSRP of $375 

 
Woodcliff Lake, NJ – May 24, 2022…Talk to your passenger or group members while 
riding, listen to your favorite music together, make phone calls or follow the 
announcements of the navigation system – the new BMW Motorrad communication 
system ConnectedRide Com U1 offers all this via Bluetooth or Mesh 2.0 technology. The 
new ConnectedRide Com U1 features a modern, universally compatible design and can 
be attached to a variety of helmets. Impressive audio performance and excellent comfort 
are delivered by the HD-quality speakers, which are very easy to fit into a helmet. The 
ConnectedRide Com U1 is equipped with an FM radio that allows up to ten radio stations 
to be saved. Channel search is at the touch of a button or alternatively via the free “Com 
U1” app. 
 
The entire operation of the ConnectedRide Com U1 is carried out via four buttons or 
alternatively via the app, which also offers access to the setting options. Various functions 
can be activated by voice control, depending on the operating mode. If the mobile phone 
is connected directly to the communication system, convenient access to digital voice 
assistants is available, thereby enabling voice input.  
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The quick-charge time is one hour. In addition, the quick-charge function enables 
operating times of 3.5 hours (Mesh Intercom) or 6 hours (Bluetooth Intercom) after only 
20 minutes of charging.  
 
The Bluetooth® intercom is ideal for communication between 2 participants and features 
a range of up to 1.25 miles in open terrain. The Mesh intercom is optimal for 
communications of groups with more than 2 participants. Range when using the Mesh 
intercom is up to 1.25 miles in open terrain but can be expanded up to 5 miles when at 
least 6 riders are connected and who are at least 1.0 mile away from each other. For 
optimum range in Mesh mode, the unit is equipped with an antenna that can be 
conveniently folded in and out.  
 
There are two options for communication via Mesh:  
 

• Group Mesh Intercom: Creation of private, closed groups for Mesh communication 
with up to 24 participants. 

 
• Multi-Channel Open Mesh Intercom: The multi-channel protocol in Open Mesh 

enables switching between nine communication channels. Anyone on the same 
channel can talk to the group – this option supports an almost unlimited number 
of riders as long as they are within range. Every participant can listen in.  
 

At the touch of a button, users can switch between private Group Mesh and Open Mesh 
without having to reset Mesh first.  
 
The Universal Intercom function can also be used to establish a call connection to a 
person using a headset made by another manufacturer. This can lead to restrictions in the 
range, however. Communication via Mesh with communication systems made by 
manufacturers other than Sena or BMW Motorrad is not possible. Neither is it possible to 
integrate external communication systems in group communication via a Bluetooth 
bridge. 
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Technical Information 
 

• Bluetooth® Standard 5.0 
• Operating temperature: 14 °F – 131 °F 
• Charging time: 1 hour 
• Charging temperature: 32 °F – 113 °F 
• Battery type: Lithium polymer 900 mAh 
• Battery life: Bluetooth® intercom – up to 13 hours 
• Battery life: Mesh intercom – up to 8 hours 
• Bluetooth® profiles: HSP, HFP, A2DP, AVRCP 

 

Hardware Specifications 
 

• Main module: 3.8”×1.9”×1.1” 
• Weight 2.3 oz. 
• Speaker: Diameter - 1.6”, Thickness – 0.3” 
• Cable length between the speakers: 22” 
• Headset microphone: Length 6” 

 

BMW Group in America 
 
BMW of North America, LLC has been present in the United States since 1975.  Rolls-
Royce Motor Cars NA, LLC began distributing vehicles in 2003.  The BMW Group in the 
United States has grown to include marketing, sales, and financial service organizations 
for the BMW brand of motor vehicles, including motorcycles, the MINI brand, and Rolls-
Royce Motor Cars; Designworks, a strategic design consultancy based in California;  a 
technology office in Silicon Valley, and various other operations throughout the 
country.  BMW Manufacturing Co., LLC in South Carolina is the BMW Group global center 
of competence for BMW X models and manufactures the X3, X4, X5, X6 and X7 Sports 
Activity Vehicles. The BMW Group sales organization is represented in the U.S. through 
networks of 350 BMW passenger car and BMW Sports Activity Vehicle centers, 146 
BMW motorcycle retailers, 105 MINI passenger car dealers, and 38 Rolls-Royce Motor 
Car dealers.  BMW (US) Holding Corp., the BMW Group’s sales headquarters for North 
America, is located in Woodcliff Lake, New Jersey. 
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www.bmwgroup.com 
Facebook: http://www.facebook.com/BMWGroup 
Twitter: http://twitter.com/BMWGroup 
YouTube: http://www.youtube.com/BMWGroupview 
Google+: http://googleplus.bmwgroup.com 
 
Journalist note: Information about BMW Group and its products in the USA is available to 
journalists on-line at www.bmwusanews.com, www.miniusanews.com and 
www.press.bmwna.com.   
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