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BMW of North America Streamlines Electric Vehicle Charging
Experience for Customers with Launch of BMW Charging,
Powered by Shell Recharge Solutions.

¢ BMW Charging, Powered by Shell Recharge Solutions, Enables Streamlined Charging
Experience for BMW EV Drivers.

e Through a New Agreement with Shell Recharge Solutions, BMW Electric Vehicle
Drivers Can Find, Access, and Pay for Charging at More Than 100,000 Public Chargers
Through the My BMW App.

Woodcliff Lake, NJ — March 13, 2024... BMW of North America announced today the addition of
Shell Recharge Solutions as a second eMobility provider, giving customers easy access to Shell
Recharge, ChargePoint, EVgo, EVConnect, and Blink charging stations via the My BMW App. BMW
drivers can now find, access, and charge at all affiliated locations via their My BMW app, with payments
for all five providers automatically processed via the app. With this new agreement, BMW Charging
now offers electric vehicle drivers easy and convenient access to one of the largest charging networks
in North America with over 100,000 public charging points in the U.S. and Canada.

Shell Recharge Solutions’ virtual Mobility Service Provider (vMSP) not only streamlines the charging
experience for BMW customers, but also eliminates the need to create separate accounts, and use
separate apps, for each individual charging provider. Through the My BMW app, customers can now
enjoy the benefits of both complimentary charging with Electrify America, and the networks of multiple
providers across North America with Shell Recharge Solutions.

“Charging is an important part of creating a positive customer experience for the owners of electric
vehicles,” said Shaun Bugbee, Executive Vice President, Operations, BMW of North America. “As a
premium automaker, BMW's goal is to also create a premium ownership experience for our customers,

which means making the charging process as simple and convenient as possible.”

Shell Recharge is a pay-as-you-go program, so signing up is easy; customers simply need to add a
credit card to their account. Charging at all locations is easy as well; park in front of the charging

- more -


mailto:phil.diianni@bmwna.com

station, open the My BMW app, click ‘Charge Here’, and all relevant information for the specific

charging station will be displayed, including ratings, reviews, and photos provided by Plug Share.

BMW’s current electric vehicle lineup includes the BMW i4 Gran Coupe, BMW i5 Sedan, and BMW i7
Sedan, as well as the BMW iX Sports Activity Vehicle. The company also offers five plug-in hybrid
electric models including the BMW 330e Sedan, BMW 550e Sedan, BMW 750e Sedan, BMW X5
xDrive50e Sports Activity Vehicle and the BMW XM.
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BMW Group in America

BMW of North America, LLC has been present in the United States since 1975. Rolls-Royce Motor
Cars NA, LLC began distributing vehicles in 2003. The BMW Group in the United States has grown to
include marketing, sales, and financial service organizations for the BMW brand of motor vehicles,
including motorcycles, the MINI brand, and Rolls-Royce Motor Cars; Designworks, a strategic design
consultancy based in California; a technology office in Silicon Valley and various other operations
throughout the country. BMW Manufacturing Co., LLC in South Carolina is the BMW Group global
center of competence for BMW X models and assembles the X3, X4, X5, X6 and X7 Sports Activity
Vehicles as well as the BMW XM. The BMW Group sales organization is represented in the U.S.
through networks of 349 BMW passenger car and BMW Sports Activity Vehicle centers,145 BMW
motorcycle retailers, 104 MINI passenger car dealers, and 38 Rolls-Royce Motor Car dealers. BMW
(US) Holding Corp., the BMW Group’s sales headguarters for North America, is located in Woodcliff
Lake, New Jersey.
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